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AusGAP - Australian Turf Accreditation Program 



Introducing AusGAP

AusGAP – the Australian turf accreditation program - has been created 
for the country’s leading turfgrass producers to provide consumers with 
assurance that their turf adheres to a stringent set of quality standards.

The AusGAP certication system not only ensures the genetic purity of a 
turf-grass variety where appropriate; it provides assurance that the 
entire production, delivery and installation process is undertaken to the 
highest industry standards.

AusGAP incorporates the International Turfgrass Genetic Assurance 
Program (ITGAP), a quality assurance program used throughout the 
USA and other parts of the world.

AusGAP Certication Standards

Under the AusGAP program, the turfgrass producer (grower) is 
responsible for the genetic purity of the AusGAP certied grasses sold in 
a wholesale, commercial or retail capacity. The grower must meet 
minimum standards as directed by AusGAP covering the entire 
production, sales and delivery process.

AusGAP stipulates that to achieve certication, all stock will pass a pre-
harvest test to be visually free of disease, weeds and pest damage and 
be true-to-turf-type and free of any other foreign varieties at the time of 
harvest.

All new on-farm turf-crop planting-stock is to be pre-approved by 
AusGAP to assure satisfactory varietal identity and purity which is to be 
maintained throughout the production process.

Satisfactory compliance with the AusGAP program will allow the grower 
to be awarded twelve-monthly renewable AusGAP certication.

There are four main components of AusGAP that allow for the highest 
standards in turf production to be achieved by encompassing all facets 
of turf grower operations; business and regulatory compliances, 
environmental stewardship, staff welfare and safety, and maximum 
levels of customer satisfaction.

The AusGAP logo and AusGAP name are registered trademarks of 
Australian Genetic Assured Purity Pty Ltd. ABN 13611216034

Phone: 1300 287599 Email: administration@ausgap.com.au

Web: www.ausgap.com.au

All rights reserved. All Parts of the AusGAP Turf Accreditation Program 
are subject to copyright and may not be reproduced in any form without 
the strict authorisation of Australian Genetic Assured Purity Pty Ltd. 

Infringements will be dealt with under the full extent of copyright and 
Intellectual Property Law in each state and jurisdiction.
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1.1  Land Requirements

Land used to grow turf needs to meet the following minimum standards:

1.1.1  All land where turf is to be produced must not be zoned as more frequent than a one in 
ten-year ood zone.

1.1.2  The total growing area needs to be clearly identied in an aerial map, and each 
individual paddock identied by name, area and GPS logs.

1.1.3  Land use needs to be in compliance with any applicable local or state government 
approval requirements.

1.1.4  A documented environmental policy must be in place to reduce run-off and drift from 
planted areas and needs to comply with applicable local and/or state government 
approval requirements.

1.1.5  Buffer zones should be in place to protect all dened water courses and need to 
comply with applicable local and/or state government approval requirements.

1.2   Pre-Planting Documentation

For all new crop plantings from the date of AusGAP commencement the grower needs 
to record and provide a self-assessment declaration to AusGAP to certify the following:

1.2.1  When the existing crop and/or vegetation was rst eradicated, and what was used to 
eradicate it (ie. product and rate per hectare).

1.2.2  The dates and rates of follow-up eradication treatments.

1.2.3  What cultivation methods were used, and dates.

1.2.4  Any supportive evidence that all existing vegetation has been successfully eradicated. 
For example sufcient seasonal time has been allowed for existing weed seed and/or 
pre-existing turf types to germinate between eradication treatments.

1.2.5  In addition, the grower will provide a sequence of ve photos (from close up to full eld) 
showing the area to be visually 100 per cent free of any live vegetative material prior to 
planting.

1.2.6  Provide a Self-Assessment declaration that all herbicides used were registered for use in 
turf production and their use complied with all relevant State and/or Federal legislative 
requirements.

1.2.7 Extra protocols and inspections introduced by AusGAP for new turf varieties must be 
adhered to and made known to all staff on AusGAP certied farms. 

1.3  Pre-Planting Inspections

Once the pre-planting documentation has been submitted, AusGAP will instruct the 
grower to schedule either a pre-plant inspection with AusGAP or provide a self-
assessment declaration that all requirements have been met. Planting cannot 
commence until the pre-planting inspection/documentation has been satisfactorily 
completed.

To obtain certication, the following requirements are to be met on inspection or in the 
self-assessment declaration:

1.3.1  Each paddock to be clearly separated from paddocks growing other varieties by a 
controlled buffer zone (a road for example), or another measure can be demonstrated 
to prevent cross-contamination.

1.3.2  Any uncontrolled perennial grass areas or pastures are to be separated from each 
individual turf crop growing area by a controlled buffer zone or another measure to 
prevent cross-contamination.

1.3.3  Wash-down areas and processes to be clearly identied and demonstrated on request 
prior to planting.

1.3.4  No living plants of any type are to be identied prior to planting.

1.3.5  All areas to be planted to be visually free of any disease or insects.

1.0   Turf Production and Harvesting
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1.4 Turf Crop Planting

To ensure the on-going genetic or turf-type purity of the turf variety under production, 
the following minimum standards are to be met:

1.4.1  Planting rates and methods to be submitted to AusGAP for approval prior to planting 
if requested.

1.4.2  All newly planted areas to be treated with a pre-emergent program that is to be 
submitted to AusGAP for approval if requested.

1.4.3  Stock from a certied paddock can be used to expand a crop on two occasions 
subject to approval from AusGAP. (A third and fourth expansion may be permissible, 
subject to an AusGAP inspection.)

1.4.4  To maintain full certication, a paddock must be re-inspected every ve years. (This 
may involve DNA and/or grow-out testing.) If re-certication is not granted, an order 
to destroy and/or re-plant will be issued to the grower.

1.4.5  Initial stock to be sourced from either a certied foundation farm or the grower’s own 
pre-certied stock following approval from AusGAP and subject to points 1.4.3 & 1.4.4.

1.5 Grow-in Phase of Production

The grow-in phase of production will primarily be monitored by self-assessment, 
although AusGAP inspectors may inspect at any time. The following requirements are 
to be met for this phase of production:

1.5.1  Every effort is to be made and demonstrated to keep weeds, disease and insects to a 
minimum during production.

1.5.2  Foreign grass contamination of any type must be actively controlled during the grow-
in phase. Random inspections may be carried out by AusGAP inspectors at any time 
and if contaminants are not being actively controlled, the crop may be placed in 
quarantine and a re-inspection (at cost) required.

1.5.3  Appropriate measures are taken when equipment and machinery (e.g. mowing, 
irrigation equipment) crosses between different varieties in order to ensure cross-
contamination doesn’t occur.

NB.  Areas under Pivot Irrigation where two or more varieties are grown may need 
inspection and approval from AusGAP during establishment to ensure cross-
contamination does not occur.

1.5.4  Fertilisers should be used in accordance with statutory and AusGAP requirements. 
(See Fertiliser Management).

1.5.5  All chemicals are used in accordance with product labels and Safety Data Sheets 
(SDS) and their use needs to comply with any relevant State and/or Federal legislative 
requirements.

1.5.6  Documented evidence of the use of correct application equipment and calibration 
methods is to be provided to AusGAP on request.

1.6  Existing Turf Crops

1.6.1  All the requirements of AusGAP will still apply with the exception of the 1.4.2, 1.4.4   
and 1.4.5.

1.6.2  All turf crops will need samples submitted to AusGAP for grow-out testing and possibly 
future DNA testing if deemed necessary by AusGAP.

1.6.3  Upon AusGAP inspection any existing crop that does not meet requirements will not 
gain certication and will be quarantined and not to be offered for sale until 
certication requirements are met.

1.0  Turf Production and Harvesting (cont.)
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1.7 Fertiliser Management

All statutory requirements for fertiliser use and storage should be adhered to, as well as 
the following minimum AusGAP requirements:

1.7.1  Every AusGAP certied crop (not individual paddock), must undergo an annual soil 
analysis, with a copy of the results supplied to AusGAP on request at the end of each 
nancial year along with an amended fertiliser program based on those results.

1.7.2  As far as practical, fertiliser application must be controlled so as to reduce the 
incidence of pallet core heat up in harvested turf.

1.7.3  Detailed records are to be kept on fertiliser application dates, quantities and 
methods, and supplied to AusGAP at any time on request.

1.8 Harvesting 

To ensure the highest harvesting standards, the following minimum AusGAP 
requirements are to be met:

1.8.1  Appropriate measures are in place when harvesting machinery crosses between 
different varieties to ensure cross-contamination doesn’t occur.

1.8.2  All turf harvesting machinery is to be kept in a serviceable condition in line with best 
industry practice to ensure the ongoing harvest is of the highest standard.

1.8.3  Turf must be harvested ‘green as possible’ all year round. In cooler climates, every 
effort needs to be made to maintain an acceptable harvest colour. The use of frost 
blankets or application of an organic grass colourant or similar method can adopted 
to achieve the best seasonal colour.

1.8.4  Turf to be harvested within a reasonable time frame for the local climate to ensure it 
will not overheat during the subsequent delivery period.

1.9 Biosecurity Measures

To ensure the long-term sustainability and viability of the turf industry there are a 
number of biosecurity measures that should be adhered to in your operation:

1.9.1 A Farm Biosecurity Policy or statement is in place that includes measures to reduce 
weed, disease, insect or other pathogen contamination potential from the movement 
of people, vehicles and equipment to and from farm operations including quarantine 
protocols should it be required. Biosecurity documentation to be made available to 
AusGAP on request.

1.9.2 Appropriate Farm Biosecurity signage is displayed prominently at all farm entrances; 
no less than stating that visitors respect farm biosecurity and visitors should contact the 
farm manager prior to entry (see Plant Heath Australia example below).

1.9.3 Any bought-in turf material / fertiliser / 

manures or other crop inputs are clearly 

recorded for their source and 

application areas should a quarantine 

area be required by AusGAP.

1.9.4 Procedures and facilities are in place 

and clearly displayed for the cleaning of 

machinery and equipment that has the 

potential to carry contaminants - eg. 

signs at washdown bay.

1.0  Turf Production and Harvesting (cont.)
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2.1 Turf Quality 

When harvested and palletised, the turf must meet the following standards:

2.1.1  Turf to be visually free of other turf varieties.

2.1.2  Visually weed, disease and pest-damage free.

2.1.3  Turf tensile-strength to meet minimum AusGAP standards - turf rolls and slabs can be picked 
up with two hands without separating and remain in one piece when installed.

2.1.4  Turf is to be cut to consistent length and methods must be in place to avoid product mix-ups 
on sale or delivery.

2.1.5  A system of management must be in place for all turf that is delivered to re-sellers and other 
off farm suppliers. This system is to ensure that the turf is handled and stored correctly and 
that no turf is sold in a state that does not meet the AusGAP quality standards.

2.2 Wholesale Turf Purchases

In the event of the sale or purchase of non-AusGAP certied turf by an AusGAP certied 
producer, the following processes must be followed:

2.2.1 Prior to the purchase of non-AusGAP certied turf for the supply of a customer when on-
farm supply is low, an application must be made to AusGAP and the appropriate forms 
lled in and returned.

2.2.2 When on-selling AusGAP certied turf to a         
non-certied producer, or purchasing non-
AusGAP certied turf from a non-certied 
producer, a Non-Assignment of IP Agreement 
needs to be signed by both parties and    
returned to the AusGAP ofce.

2.2.3 A Wholesale Purchase Notication is to 
accompany any non-AusGAP certied turf sold   
by a certied producer stating that the turf is not 
from an AusGAP certied farm.

2.2.4 Records of all non-AusGAP certied turf that is bought and sold, as well as any wholesale 
certied turf sold to non-certied growers is to be kept and made available to AusGAP on 
request.

2.3  Turf Quality Control

It is expected the following minimum quality control standards will be applied and 
consistently met by the grower:

2.3.1 All staff will receive up to date training on AusGAP requirements and records of this training 
are to be made available to AusGAP on request.

2.3.2  Turf will be supplied with any relevant Product Warranty Certicate, and meet all criteria as 
outlined in the Warranty.

2.3.3  The turf will comply with all marketing claims and sales aids.

2.3.4  A record will be kept of all customer complaints and made available to AusGAP on request.

2.3.5  All customer complaints will be responded to in the rst instance before the close of 
business, the following business day.

2.4  Delivery

To ensure turf is delivered to customers in optimum condition, the following requirements 
must be met:

2.4.1  The centre of turf pallets are not to exceed 47.5 degrees Celsius at the time of delivery. If 
the core temperature is at risk of exceeding this level, a method of cooling such as icing 
should be applied at the time of harvest.

2.4.2  All delivery drivers are to have completed and met a minimum standard of basic turf 
installation and lawn care education for the customers’ benet, as approved by AusGAP.

2.4.3  In the event of a contractor delivering the product, satisfactory written documentation 
needs to be provided to the customer upon delivery to ensure the appropriate information 
is available for proper installation.

2.0   Turf Quality, Delivery & Installation
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3.1  Motor Vehicle, Plant and Machinery Maintenance

3.1.1  All motor vehicles, plant and machinery are to be regularly inspected and maintained as per 
State and Federal laws and/or industry standards.

3.1.2  All scheduled maintenance and major repairs carried out on motor vehicles, plant and 
machinery should be documented and compliant with any relevant statutory laws.

3.1.3  Regular staff training on correct motor vehicles, plant and machinery operation and 
maintenance needs to be carried out and recorded and made available to AusGAP on 
request.

3.1.4  Any faulty vehicles, plant or machinery that is deemed to be un-safe to use must be reported 
and removed from service as per the growers Work Health and Safety requirements or State 
and Federal Legislation.

3.1.5  No tagged or out-of-service vehicles, plant or machinery to be used at any time unless 
corrections made and deemed safe by the appropriate person.

3.2  Work Health & Safety (WHS)

3.2.1  The most recent copy of the grower’s relevant State regulated Work Health and Safety Act 
must be made available to all staff, contractors and business representatives to ensure they 
are compliant with this act at all times.

3.2.2  Minimum standards of work health and safety (WHS) legislation must be met. This includes 
complying with WHS regulations, codes of practice and the national compliance and 
enforcement policy, all which are covered in the grower’s relevant State regulated Work 
Health and Safety Act.

3.2.3  Regular staff training and updates on WHS to comply with the grower’s relevant State 
regulated Work Health and Safety Act must be conducted.

3.2.4  A Work Health and Safety policy should be in adhered to and a WHS ofcer appointed to be 
compliant with the grower’s relevant State regulated Work Health and Safety Act.

3.2.5  Any workplace accidents or near misses must be reported and recorded to be compliant 
with the latest version of the grower’s relevant State regulated Work Health and Safety Act.

3.2.6  All State and Federal Employment laws need to be complied with at all times when 
operating on the grower’s premises or on an external site.

NB –An AusGAP Workplace Advisor can be contacted to create a custom WHS package to 
assist with compliance in accordance with both the AusGAP business accreditation and 
State and Federal laws.

2.0   Turf Quality, Delivery & Installation (cont.)
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2.5  Installation

All installers are to be correctly trained and the grower to furnish the appropriate self-

assessment declaration to AusGAP upon request.

2.5.1  Installers are to wear appropriate safety uniforms and Personal Protection Equipment 

(PPE) to comply with relevant statutory legislation and company WHS policies.

2.5.2  Installers should undergo ongoing training and assessment if requested by AusGAP to 

maintain quality control.

2.5.3  Installers are to wear appropriate safety uniforms and PPE that are compliant with 

relevant statutory legislation and company WHS policies.

2.5.4  Installers will brief the customer on turf care, such as watering, mowing and the 

appropriate fertilisers and other turf care products.

2.5.5  Installers are required to provide the customer with the appropriate product warranty or 

more satisfactory documentation after completion of the installation.

3.0   Business Compliance



3.3 Chemical Use & Storage

The grower is to meet the following minimum requirements in relation to the use and storage of 
chemicals:

3.3.1  All chemicals are to be used and stored in compliance with Australian Pesticides and Veterinary 
Medicines Authority (APVMA) requirements and all relative State and Federal legislation.

3.3.2  Only turf-registered or APVMA-approved Minor-Use Permit chemicals or those stipulated by 
relevant state and federal laws can be used.

3.3.3  Chemical usage to be conducted as per label recommended rates. A chemical application 
register must be maintained to comply with the latest relevant statutory State and Federal laws.

3.3.4  Whenever handling chemicals, operators must have appropriate and current licenses and 
training, as per relevant State or Federal legislative requirements.

3.3.5  All relevant and current Safety Data Sheets (SDS) need to be accessible to anyone handling 
chemicals and made available to AusGAP upon request.

3.3.6  All signage around chemical storage and handling areas must be clearly visible and compliant 
with relevant State or Federal legislative requirements.

3.3.7  Equipment used for chemical application must be calibrated, tested and maintained regularly. 
The grower is required to document these steps as per relevant State or Federal legislative 
requirements.

3.3.8 An up-to-date registry of chemicals stored on site must be kept separate from the storage facility 
in case of re or similar emergency.

3.4  Licensing

3.4.1  Growers and staff are required to hold the appropriate licenses, tickets and cards and be 
adequately trained to perform required duties, both on; and off site to comply with relevant 
statutory laws.

3.4.2  All licenses are to be inspected, copied on le and have currency and expiry dates recorded, to 
be compliant with relevant statutory laws.

3.4.3  No staff member – either full-time, part-time, casual, sub-contractor or person representing the 
business - is to conduct any work on or off site without the appropriate licenses and training as 
required by State and Federal laws.

3.5  Insurances

AusGAP promotes the fact that all certied growers are fully compliant with insurance 
requirements and hold all appropriate insurance policies. This requirement is subject to self-
assessment, but documentary evidence is to be provided to AusGAP on request. 

The insurances required under AusGAP accreditation include, but are not limited to:

3.5.1  $10,000,000 minimum Public Liability.

3.5.2  Workers‘ compensation policy as appropriate in your State or Territory.

3.5.3  Legally compliant registration or permits of all vehicles, plant and machinery.

3.5.4  All insurances and registrations are to meet relevant statutory requirements and laws.

3.6  Performance / Staff Training

As part of AusGAP compliance, growers need to comply with the following staff employment 
and development requirements:

3.6.1  Regular staff training on current and new products along with operator training on vehicles and 
machinery must be carried out and recorded where applicable or as requested by AusGAP.

3.6.2  Regular toolbox talks with staff on current WHS 
issues and advancements, updates and edits 
made to the companies WHS policies and 
procedures are to be carried out and recorded as 
part of the grower’s WHS policy.

3.6.3  Award wages and conditions as a minimum.

3.6.4  Any other employment conditions as required to 
comply with relevant State and Federal laws.

3.6.5 All staff are to be made aware of and kept to 
date with AusGAP protocols and requirements of 
certication in line with current AusGAP training 
requirements. 

3.0 Business Compliance (cont.)
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4.1  Branding and Marketing

To be awarded and retain AusGAP certication, growers are to meet the following 
minimum requirements:

4.1.1  Clear explanation of the process and benets of AusGAP certication to customers, 
both at pre-sale and point of sale as outlined in the ‘AusGAP for Consumers’ brochure.

4.1.2  Ensure AusGAP certication is not claimed by on-sellers or installers that have not 
gained certication or this may result in breach of Intellectual Property. Any sale or 
purchase of Non-AusGAP certied turf by a certied grower must have prior approval 
from AusGAP and the appropriate forms lled, signed and submitted as per AusGAP 
requirements.

4.1.3  Have all staff trained in AusGAP certication requirements.

4.1.4  Issue an AusGAP compliant certicate with each sale as directed.

4.2  Customer Service

Under AusGAP certication, the following minimum standards of customer service 
need to be met:

4.2.1  All sales staff to be trained on current and new products and turf varieties.

4.2.2  All delivery and installation staff are to represent the brands and the company in a 
professional and courteous manner at all times.

4.2.3  All staff to wear the appropriate uniform for their relevant position at all times and as 
required by statutory law and company WHS policies.

4.2.4  All staff are to participate in any required customer service training programs.

4.2.5  All customer enquiries or concerns are to be responded to in the rst instance before 
the close of business, the following business day.

4.3  Product Warranty

To be AusGAP compliant, growers need to comply with the following requirements 
relating to product warranties:

4.3.1  All turf sold will meet the guidelines as set-out in the relevant product warranty that is 
issued.

4.3.2  Sufcient stock of relevant product warranty certicates to be kept on hand at all 
times – a minimum three month’s supply.

4.3.3  Every delivery must be accompanied with the relevant product warranty certicate.

4.3.4  Each branded variety must have its own certicate.

4.3.5  Warranty certicates can only be issued by AusGAP certied growers and their on-
sellers.

4.0   Marketing & Customer Service
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All leading Australian turf producers have their products and services 
certied under the national AusGAP Certication system.

What this means for participants and their customers:

• All turf is produced to meet the highest standards of genetic purity.

• DNA identication of turf-types are certied by the plant breeder
ensuring products are true-to-type.

• The turf industry’s best farming and quality control practices are used
throughout the entire production and delivery process to ensure the
best product to our customers.

• Throughout the entire production, delivery and installation process, all
certication recipients are qualied, trained and accredited to the
highest standards to ensure best quality and results for turf product
end-users.

• All certication recipients are tested for their adherence to staff training
and after-sales service.

Bringing Australia the 
Best Turf products with
Genetic Assured Purity 

AusGAP Accreditation and Certication

“It’s not just about the lawn, but the

whole customer experience - creating 

happy customers and lawns for life.”

The AusGAP logo and AusGAP name are registered trademarks of Australian Genetic Assured 

Purity Pty Ltd. ABN 13611216034.

The contents of this document are available for use only with the AusGAP - Australian Genetic 

Assured Purity - Turf Accreditation Program.  All rights reserved.  All Parts of the AusGAP Turf 

Accreditation Program are subject to copyright and may not be reproduced in any form 

whatsoever without the strict authorisation of Australian Genetic Assured Purity Pty Ltd.

Infringements will be dealt with under the full extent of Copyright and Intellectual Property Laws 

in each state and jurisdiction.
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